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Mtrc d0 co ban cua GFSI

« Cong ty phai c6 quy trinh thu hoi va triéu hoi
san pham hi¢u qua, bao gdom ca viéc cung cap
thong tin cho khach hang.
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Tiéu chuan

* Yéu cau cua luat phap

* Quan ly su ¢o

* Tri€u ho1 san pham va thu ho1 san pham

» Nhiing hé thong trong nha
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Luat thuc phém

EU Food and Feed General Food Law —
Regulation (EC) 178/2002

e Diéul9

— Néu mot cong ty kinh doanh thuc pham xem xét
hay c6 1y do dé tin rang thuc pham ma ho nhéap
khau, san xuat, ché bién hay phan phoi khong phu
hop véi yéu cau an toan thuc pham, cong ty ngay
lap tirc khai dong quy trinh thu hoi san pham cé
van dé tir thi truong.
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Dinh nghia

Su co

» Mot su kién dua trén thong tin cé san lién quan
dén nhitng moi de doa c6 thuc hay nghi ngo
d6i vGi sur an toan va chét luong thuc phém dé
yéu cau su can thiép nham bao vé quyén loi
nguo1 ti€u dung.
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Dinh nghia

Triéu hoi san pham (Product recall)

e La tién trinh ma san phém duoc loa1 bo ra khoi
thi truong, khi san pham da dén tay ngudi tiéu
thu va ho duogc yéu cau tra lai hay ti€u huy san
pham di mua.

Ban quyén thudc vé Tmc‘)’ng Pai hoc bang Michigan, va Trudng Pai Hoc Can Tho, 2012, MICHIGAN STATE
xem ban goc tai http://www.fskntraining.org, CC-BY-SA UNIVERSITY




Dinh nghia

Thu hoi san pham (Product withdrawal)

e La tién trinh ma san phém duoc loa1 bo khoi
thi truong, bao gdom ca cac giai doan ban 1&
duoc thuc hién béi nha san xuat, nha ché bién,
dong goi, nha phan phoi, ban si va ban 18
nhung nguoi tiéu dung khong bi yéu cau tra lai
hay tiéu hiy san pham.
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Ban quyén thudc vé Trudng Pai hoc bang Michigan, va Truéng Pai Hoc Can Tho, 2012, MICHIGAN STATE

Cac y€u t0 anh huong to1 viec thu ho1 &
tri¢u ho1 san pham
Phap ché va su tham gia ciia cac co quan c6 tham
quyen

Hoat dong truyén thong (bao céo tin tirc 24 h/
truyén thong dia phuong)

Yéu cau tuan thil viéc ghi nhan phu hop (Chat gay
di irng)

Phan mém ghi nhan cac 16i phé binh

Mutrc do thuc thi va thong tin lién lac xuyén bién
2101

Murc do phat hién cac chat gy nhiém
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Quan 1y su ¢o hi¢u qua

» Su an toan cua ngudi tiu dung 1a tuyét doi quan
trong

* Danh t1eng cua cong ty va uy tin d6i voi khach hang
c6 thé gap nguy co néu su co khong duoc quan 1y
hi¢u qua

« Sucd Xéy ra hau nhu mdi ngay tai cac nha may

* Céac su co nghiém trong van x4y ra ngay ca khi an
toan thuc pham duoc kiém soat chit ché

* Quan ly Su ¢O hi€u qua s€ dat dugc hi€u qua thong
qua viéc 1ap ké hoach rd rang.
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Quan 1y su ¢o

M5 hinh quan 1y su ¢o
— Nhan dién khi su c6 dang chu v xay ra
— Panh gia chinh xac cac mdi nguy

— Hé théng ho trg viéc ¢o 1ap va cach ly san phém
nhanh chong, hi¢u qua trong sudt chudi cung rng.
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Cac y€u cau co ban

e Nhan dién va hiéu ro cac su co

e Tién trinh danh gia mdi nguy

* Poi quan 1y su ¢o

» Kiém dich, truy xuat ngudn goc va bao cao
» Tién trinh thong tin

» Quy trinh hanh dong (ké hoach triéu hoi san
pham)
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Cac nguon thong tin

» Tong hop céac 16i phé binh ctia khach hang
* Nguoi tiéu dung

» Kiém tra tai nha may

* Bao cao tai nha may

* Co quan chtrc nang cua chinh phu

« Nha cung cap

» Truyén thong
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Panh gia nguy co

» Méi nguy (Hazard)

— La moét tac nhan sinh hoc, hoa hoc hay vat ly c¢6 kha

nang gay ra nhirng anh huong c6 hai cho sitc khoe
* Nguy co (Risk)

— La kha nang ¢6 thé xay ra ’rw&tk}rc”mg—xagrzrcuzrl
anh huong bat loi cho sirc khoe, va mirc dé nghiém
trong cua anh hudng do la két qua cua viéc tiép xuc
vOl mot tac nhan sinh hoc, héa hoc hay vat ly (moi
nguy)

* Panh gia nguy co (Risk assessment)
— La danh gia trén co so khoa hoc nhttng anh huong

bict trudc hoac cd khg nang gay bat lo1 cho strc khoe
do ti€p xuc voi cac moi nguy
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Panh gia nguy co

Bon buadc

1. Xac dinh cac mo1 nguy

2. PBac diém cua mo1 nguy — xac dinh ban chat
cac anh hudng cua mo1 nguy

3. Panh gia su ti€p xtc — danh gia su ti€p xuc
do1 vo1 nguot tieu dung

4. Pac diém nguy co — so sanh cac danh gia su
ti€p xuc theo nguon dur licu da biet.
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Truyén thong
» Néu khong co truyén thong, toan bo tién trinh
quan 1y su co s€ khong hi¢u qua
» Phai c6 mdt giao dién truyén thong xac dinh

* Thong tin phai chinh xac

* ThoOng tin phai nhanh va hi€u qua
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Triéu hoi va thu hoi san pham
» An toan cua nguoi tiéu dung 14 toi cao
» Thong tin chinh x4c va cang nhanh cang tot dén
nguoil tieu dung
e Cach ly san pham hiéu qua
» Hop tac lam viéc vai tat ca cac nganh lién quan

» Lang nghe va ghi nhan v kién tir khach hang.
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K¢ hoach tri¢u ho1 san pham

e Xac dinh CACH THUC

« MO ta chi tiét

* Ghi thanh van ban nhung
phai dé hiéu

Xem xet la1 thuong
xuyen

» Kiém tra thuong xuyén
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Mot ké hoach triéu hoi san pham

* Liét ké cac thanh vién trong
do1 quan 1y su co va dia chi
l1én lac

* Quy trinh hoat dong cho cac
nhiém vu cu thé

* Dang ky/dang nhap tinh trang su

e Trach nhiém va nhiém vu cua p
A cO

do1 quan 1y su co
* Danh sich lién lac ndi bd * Danh sach ki€ém tra cac nhiém vu

» Danh sich lién lac khach hang * Céc mau tai liéu quan trong

* Danh sach lién lac nha cung * Quy trinh dao tao
cap e Quy trinh kiém tra
* Danh sach lién lac co quan

chirc ning * Quy trinh xem xét lai ké hoach

* Danh sach lién lac nha cung
cap dich vu
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QQua trinh thong tin

* Luu gitr cac dur licu lién lac

* Phai luu giit chi tiét lién lac
cua ndi by, bén ngoai, chinh _ _ S
quyén, ngudi cung cap dich N\
vu, va nén cé nhiéu so lién L
lac khac nhau cua moi bd
phan trén.

* St dung thong tin dién tur

e Ghi nho cac lién lac chu
chot
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QQua trinh thong tin

* Qua trinh thong tin la
rat quan trong

* RO rang, suc tich, trung
thuc va khong mo ho

* Xac dinh ngudi pho
bi€én thong tin chu chot
trong cong ty

« Pung dé thong tin bi sai
1éch
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Y¢€u cau ve cac h¢ thong ta1 nha may

e Ho so 101 than phién cua khach hang

» Hé thong kiém dich

* Ho so truy xuat nguén géc

* Danh sach lién lac khach hang
» Ho6 so phan phoi san pham

e HO so cac kiém soat tién trinh
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CAU HOI?
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Giay phép sir dung @M

« Ban quyén thudc vé truong Pai Hoc Bang Michigan va truong Pai
hoc Can Tho, 2012. Giay phép sur dung ding ki tai Creative
Commons Attribution-Share Alike 3.0 Unported (CC-BY-SA).

. Nguon Ban quyén thudc vé Sang kién An Toan Thuc Pham Toan
Cau va truong Pai Hoc Bang Mlchlgan 2009. Ban goc xem tai
http: //www.fskntraining.org, Gidy phép st dung ding ki tai
Creative Commons Attribution-Share Alike 3.0 Unported.

 Xem gidy phép tai http://creativecommons.org/licenses/by-

sa/3.0/

hodc gui thu téi Creative Commons,
559 Nathan Abbott Way, Stanford, California 94305, USA.
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License to Reuse @‘%

« © 2012 Michigan State University and Can Tho University, licensed
using Creative Commons Attribution-Share Alike 3.0 Unported (CC-
BY-SA).

e Source: © 2009 Global Food Safety Initiative and Michigan State
University, original at http://www.fskntraining.org, licensed using
Creative Commons Attribution-Share Alike 3.0 Unported.

 To view a copy of this license, visit
http://creativecommons.org/licenses/by-sa/3.0/
or send a letter to Creative Commons,
559 Nathan Abbott Way, Stanford, California 94305, USA.
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